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Letter from the Editor 

Dear All 
 
It gives me immense pleasure in bringing out this special edition eNewsletter consisting of 
best practices designed and implemented by various partners’ organizations as a part of 
their efforts to fight corruption.  
 
Citizens Against Corruption (CAC) has been initiated in the year 2009 to check and prevent 
corruption in governance areas. Accordingly partner organizations had chosen different 
themes and areas within the area of governance and service delivery to check and prevent 
corruption and illegal practices. Thus areas like National Rural Employment Guarantee 
Scheme (NREGS), Public Distribution System (PDS), National Rural Health Mission (NRHM), 
drinking water, revenue department are some of the areas that partners chose to work. In 
this backdrop partners have used social audit tools, RTI, community advocacy and other 
related tools in order to prevent corruption. As a result, some of these practices actually 
evolved into best practices that can be replicated in other regions at similar level. In other 
words initiatives taken under CAC project started bearing fruits. This is a happy occasion for 
all of us to recount our success and at the same time critically look at our failures. Hence, we 
intended to document some of these best practices that could probably be replicated in 
other regions for a similar kind of work. Before proceeding further, two aspects need to be 
taken note of: 

1. In no way this list is a comprehensive one and is not final. 
2. This list is not in hierarchal order, but is given in random order.  

 
I sincerely hope that this special edition would help not only our CAC partners, but also 
other organizations working towards bringing about corruption free-governance.  
 
Wishing you all the best, 
 
Warm regards 
 
 
M. S. Ravi Prakash 
Programme Manager 



I. Coalition Against Corruption:  

Youth for Social Development (YSD), Behrampur, Orissa had collaborated with six other 
organizations -- ARUNA, JEEVANDHARA, GPSS, APEX GUIDELINE and ISARA – to form 
coalition against corruption within Behrampur town. The CAC 
members will assemble at least once in three months to 
discuss the issues of petty corruption. The members will 
discuss the issues of petty corruption and interface the public 
officials at a regular gap. It can be done through arrangement 
of interface meeting with the public officials and by 
addressing through the media and also by sending 
memorandum to the public agencies on the issues of 
corruption and public service delivery.  Citizens those who are 
willing to fight against corruption will report through the 
citizen friendly anti-corruption ‘HELPLINE’ -- 0680-6450804. 
The affected citizens (victims of corruption) may register their 
complaints with the citizen (CAC) helpline by giving in a brief 
factual statement. Lateral cases/the complainants will be 

required to follow up with written complaints, in order to 
authenticate their identity. The CAC will forward the complaints 
to the senior level officers in the departments and agencies 
concerned for remedial action. These should be based on actual demands for illegal 
gratifications or be based on unduly delay or denial of services with the apparent motive to 
canvass illegal gratifications. CAC will follow up the complaints in case responses are 
unavailable for a reasonable time, or are not satisfactory, by phone calls or meeting the 
senior officials/higher authorities in the departments and agencies concerned - as required. 
The complainants will be informed of the progress of their cases appropriately. CAC will give 
publicity through media to the major complaints received and action taken. 
 
II. Model PDS Shop  
Paraspara Trust in Bangalore has opened up two model PDS shops, one in Mathikere and 
another in Yeshwanthapura – the field areas of Paraspara Trust. The model PDS shops are a 
kind of example to other PDS shops of how a PDS 
shop could be run without any corruption. Paraspara 
Trust under its Dhanya Hakku Forum (Forum for Right 
to Food) as a part of CAC’s objective to prevent and 
check corruption. In a programme organized by the 
Trust under the PTF-PAC-CAC project the shop owners 
were honored by the guests by signing an Excellency 
Certificate and a momentum for the corruption free 
owners of the PDS outlets. Under this programme the 
shop will be opened on all days except Tuesdays and 
national holidays. Further this model PDS shop 
electronic weighing machine is used instead of the 
conventional weights. Most importantly detailed 
stock information is displayed outside the shop with 
up to date information (the yellow display board can 
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Picture 2: Model PDS shop in Paraspara field area in 
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be seen in the photograph).  This actually inspired 
even the members who graced the occasion to work 
towards declaring all the PDS shops in Bangalore as 
model fair price shops. The corruption free outlets 
had indicators, which is displayed in front of the 
shops. The declaration of model PDS Shop would be 
possible with the cooperation of the community; PDS 
shop owner, local food and civil supplies department 
along with other stakeholders. This could be a good 
beginning in checking the corruption in PDS. 
 
III. RTI-Mobile Clinic 
Right to Information (RTI) mobile clinic in H.D.Kote 
block of Mysore district in Karnataka is another 
interesting and popular practice. The RTI clinic 
designed and envisaged by Swami Vivekananda Youth 
Movement (SVYM) qualifies under best practice just 
by the sheer numbers that SVYM has reach out 

through this practice vis-à-vis bringing awareness on 
RTI among people. The field area of SVYM – H.D.Kote 
block is largely populated by tribal communities with harsh geographical terrain and 
considerable distance between one hamlet and another. In order to reach greater number 
of people SVYM came up with the idea of RTI mobile clinic, which will be moving from one 
place to another by reaching people. Under this programme, one person will carry leaflets 
on RTI in local language, one chair, one table, one colourful umbrella, one banner, one note 
book along with some RTI application forms. Accordingly the person in-charge would keep 
moving on day-today basis from taluk headquarters to markets to weekly fairs. Upon setting 
up the ‘clinic’ when people start approaching out of curiosity, the person sitting there would 
explain to them about RTI. Slowly the crowd increases as one by one starts showing interest. 
Once the explanation is done, the interested people would be provided RTI application on 
the spot and required guidance to file application. Phone numbers of other not so 
interested people would be collected and the SVYM volunteers would get in touch with 
them in order to explain them how they could file RTI application to solve their problems 
vis-à-vis governance related matters. 
 
IV. Protest Demonstration 
This is one of the unique methods adopted by Nava Jeevana Mahila Okkuta (NJMO), Prerana 
in Raichur District. Under this communities in general and women in particular are mobilized 
through various campaign methods to come together for 
a demonstration in order to fight corruption. People thus 
assemble near the local authority’s office (in this case in 
front of collector’s office) and protest through sit-in 
dharna until their demands are met. This has given very 
good results in terms of speeding up the work and also 
providing immediate redressal to the aggrieved. 
However, some caution need to be adopted vis-à-vis, 

Picture 3: RTI mobile clinic run by SVYM in their field area 

Picture 4: NJMO Protest demonstration  



people getting unruly and violent. So far during NJMO’s demonstrations women were the 
majority participants and the demonstrations have been always non-violent and peaceful. A 
similar approach was adopted by VICALP in their field area. However, VICALP has mobilized 
the people under ‘Ekta Abhiyan’, but did not hold protest demonstrations.  
 
V. Rural Call Centre and Social Watch Committee 
Sambandh has come up with one of the innovative practices in reaching out to the 
community in their field area. A rural call centre was started as a part of the CAC project in 
the Sambandh field area. The rural call centre would act as a nodal point for information vis-
à-vis NREGS and other government implemented schemes for the communities in 
Sambandh field area. The call centre is sustained economically through running a telephone 
booth, selling stationery material and other ayurvedic products. Similarly, Sambandh has 
formed social watch committees 
in the villages that it is intervening. 
Each social watch committee 
would consist of community 
members, PRI representatives, 
media representatives, and local 
level officials among others. This 
has resulted in constructive and 
continuous engagement with the 
representatives and government 
officials. Further the committees 
are complemented by a website on social watch. The social watch group meets regularly 
and attempts to solve issues on the spot as everybody concerned is a part of social watch 
group. Further media pays attention to the issues as media representatives are involved in 
Social Watch Committees. 
 
VI. Guidelines Manual on PDS & Model Shops 

Centre for Advocacy and Research (CFAR) has 
brought out a guidelines manual on PDS 
based on the Supreme Court judgment. This 
has helped them to campaign effectively 
among community people. The manual also is 
one of the crucial documents produced under 
the CAC project. Further CFAR has made 
efforts to bring out guidelines for declaring a 
model PDS shop. The criteria for declaring a 
model PDS shop covers documents 
maintained in the PDS shop, storing of 
commodities, providing samples of various 
commodities, administration, notice board, 

weighing machine, vigilance committee, visitor’s book, display board and such other aspects 
of a PDS shop. 
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Picture 6: Guidelines Manual prepared by CFAR  


